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Customer Registration Guide



URM Customer Registration

• To start, under Customer Registration, you will select “Click Here to 

Register”



URM Customer Registration

• If this is your first time registering, you will select “Begin Registration”

• If this is NOT your first time registering, and you are just editing your 

current registration, proceed to slide 10



URM Customer Registration

• To begin registration, you will 

click on “Search” to find 

your URM Account Name

• You must search your 

EXACT account number, 

which can be found in the 

invitation to register email



URM Customer Registration

• Once you select your account, you will be given the option to fill out 

or edit your ACCOUNT information

• After you fill out or edit this information, select “Next” to fill out your 

ATTENDEE information



URM Customer Registration

• On the next screen, you will enter 

the ATTENDEE information

• All information and survey 

questions are required

• Once you have filled out all 

information and answered the 

survey questions, select “Next” to 

proceed to the next screen and 

add any additional attendees



URM Customer Registration

• To add any additional attendees to the show, select “Add an 

Additional Attendee”

• Once you have added all additional attendees, you will select 

“Next” to proceed

• If you have no other attendees to register, you can select “Next” to 

proceed to the next screen



URM Customer Registration

• Then you will be brought 

to the final screen to 

review all information

• Once you are finished 

reviewing, you will select 

“Complete Registration”



URM Customer Registration

• Once you see the green registration complete box, you have successfully 

registered

• You’ll receive a registration confirmation email from 

urmshowsupport@urmstores.com

• If you did not receive your registration confirmation email, please email 

showsupport@perenso.com and include URM in your email subject



URM Customer Registration

• To edit an existing registration, you will enter your EXACT URM account 

number in this box and select “Search”

• You will then select your registration from the list



URM Customer Registration

• Here, you will edit Attendee 

information for your account 

(right)

• You will also be able to add 

any new Additional attendees 

(below)



URM Customer Registration

• Then you will be brought 

to the final screen to 

review all information

• Once you are finished 

reviewing, you will select 

“Complete Registration”



URM Customer Registration

• Once you see the green registration complete box, you have successfully 

registered

• You’ll receive a registration confirmation email from 

urmshowsupport@urmstores.com

• If you did not receive your registration confirmation email, please email 

showsupport@perenso.com and include URM in your email subject



14

Need help? 

Show support is available via email, phone and chat

Please be sure to include URM in the subject to help expedite your request

showsupport@perenso.com

720-773-9775

Click this button to chat anywhere in the portal

perenso.com

mailto:showsupport@perenso.com
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